As the cases of COVID-19 increase in Manitoba, Canada, and around the world; the government
continues to update the general public on changes in their recommendations to help “flatten the curve”
of the spread of this virus.

This is a serious situation and Lindenwood has continued to stay updated with the latest information
from Manitoba Health and Health Canada and has taken steps to help maintain the safety and well-
being of our residents and staff.

Due to the vulnerable demographic we serve, who are higher-risk for serious COVID-19 symptoms, we
have made considerable changes to our life here at Lindenwood Manor and Lindenwood Terrace.

As of Friday March 20'™ we are restricting all non-essential visitors until further notice. Essential visitors
are those who provide care for a resident or bring them necessary supplies. Please note that supplies
may be dropped off at our front desk and our staff will deliver. We are asking that all visitors providing
care remain in the suite with the resident. WE WANT TO STRESS THAT THIS IS VERY IMPORTANT TO
HELP US KEEP THIS VIRUS FROM ENTERING OUR BUILDING. ALL VISITORS AS OF FRIDAY EVENING
WILL HAVE TO USE THE FRONT DOORS.

Please click on the “COVID — 19 memo to residents March 18, 2020”, for more details on our restrictions
and other changes and cancellations to our programming, dining and visitations.

Thank you for your understanding and patience during this difficult time.



