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Date:    May 1, 2020 

To:  The Residents of Lindenwood Manor and Terrace 

From:  WMSCI Management 

Subject: COVID-19   

 

 THANK YOU   

Two small words that do not adequately convey our appreciation for all of you.  

You have been adaptable to the changes we have implemented, and you have 

managed to keep smiling through it all.  Your patience is appreciated, and you are 

valued. 

 

PREMIER’S ANNOUNCEMENT FOR RE-OPENING THE PROVINCE 

On April 29, 2020, Premier Brian Pallister announced his plan to reopen the 

province.  While this news is encouraging, we know that we cannot implement 

the changes in our buildings in the same time frame.  We will continue to allow 

essential visitors but will not be allowing non-essential visitors such as 

hairdressers and physiotherapists at this time. 

 

Because of their vulnerable population, assisted living buildings across Manitoba 

were given direct instructions from Manitoba Health about how to prevent the 

transmission of COVID-19.  We are pleased to tell you that we had already 

implemented their recommendations before receiving the memo. This means the 

changes we have made over the past few weeks have been the right decisions in 

helping to keep you safe. 

 

Over the next couple of weeks, the management team will be watching the news 

closely to see the effects of opening up the province.  They will then determine 

what changes we can make in the buildings to slowly lessen the restrictions that 

are currently in place.  We are once again asking for your patience.  We want your 



routines to return but we do not want to rush it because your health is our 

priority. 
 

SOCIAL DISTANCING 

This is a friendly reminder that everyone should be practicing social distancing.  

This means there needs to be at least 6 feet between you and other people.  To 

give you a visual perspective, six feet is approximately the length of a twin bed or 

slightly less that the height of a door frame.  We have mindfully moved furniture 

to accommodate social distancing throughout the buildings. 

Social distancing also means that we should not be going out of the building into 

other people’s homes or into stores or other public areas.   

If you are able, please feel free to go for a walk outside.  It is best to stay on our 

property during your outdoor time because then you can avoid passing unknown 

people. 

We want to stress that everything we request of you is for your safety. 

STAFF PROCEDURES 

We know we are asking a lot from our residents during this outbreak and we are 

also expecting a lot from our staff.  During this COVID-19 epidemic we require the 

following of all staff: 

• If a staff member is feeling sick in any way, they do not come to work 

• While on shift we require staff to: 

o Wash their hands immediately upon entering building  

o Clean their cell phones upon entering the building 

o Engage in social distancing with residents and other staff members 

o Participate in proper hand, sneeze and cough hygiene 

o Wear masks when going into suites 

• Personal time (not on shift) 

o Stay home as much as possible 

o Practice social distancing—no large groups 

o No socializing with anyone who is ill 

o No socializing with anyone who has traveled out of the province in 

the past two weeks 



YOUR HEALTH 

• Physical Health 

o If you are feeling ill in any way, please call the front desk and ask for 

assistance. 

• Mental Health 

o COVID-19 is taking a toll on almost everyone’s mental health.  To 

help ease your mind: 

▪ Limit how much time you spend listening to the news 

▪ Call family and friends  

▪ Read books, listen to music, go for a walk 

▪ Borrow a puzzle and take it to your suite to assemble 

▪ Borrow art supplies and create something new 

▪ Participate in hallway hymn sing 

MOVE-INS 

We know that this is not an ideal time to have anyone move in to one of our 

buildings.  We recently had a move in because they had signed a lease with us 

before the COVID-19 crisis.  Everyone involved in the move was given instructions 

on social distancing, hand washing and mask usage.  In the coming weeks as the 

risk of COVID-19 lessens, we may have more move-ins.  We have procedures in 

place to ensure the safety of all residents and staff. 

 

 


