
WMSCI Memorandum   
 

Date:    November 20, 2020 

To:  Family and Friends of Lindenwood Residents 

From:  Management Team 

Subject: COVID-19 PROTOCOLS  

 

As COVID-19 positive numbers continue to rise in Manitoba you may have noticed reports of 

outbreaks in personal care homes and assisted living buildings.  We stress that our goal is to 

keep this virus out of our buildings however we want to empower you with information about 

this COVID-19. 
 

IMPORTANT:  If you have symptoms of COVID (see below), and need a test, your family must 

take you to one of the testing sites. You must let us know that you are going for a test so we 

can protect other residents and our staff.  Please contact the front desk:  Manor (204-475-

9990), Terrace (204-489-2212) before you go for testing and after you receive your results.  

Your call will be directed to the appropriate person. 

 

Symptoms (as per the Province of Manitoba webpage) 

 

If you have one symptom from column A OR two or more symptoms from column B, you 

should be tested for COVID-19.  If at any time you develop severe symptoms (e.g., difficulty 

breathing, shortness of breath), call 911. 

 

A B 

Fever/Chills Runny Nose 
Cough Muscle Aches 

Sore Throat/hoarse voice Fatigue 
Shortness of breath/difficulty breathing Pink Eye (conjunctivitis) 

Loss of taste or smell Headache 
Vomiting or diarrhea for more than 24 hours Skin Rash of unknown cause 

 Nausea or loss of appetite 

 
 

 

 



 

WHAT IF A RESIDENT OR MEMBER OF OUR STAFF TESTS POSITIVE FOR COVID-19? 

• If a resident or member of our staff tests positive, Public Health will be notified, and the 

building will be in lockdown. Lockdown means residents must remain in their suites, all 

Essential Visitor Passes (EVP’s) will be revoked and only Lindenwoods staff and 

Winnipeg Regional Health Authority (home care) nurses will be allowed in the building.   

• We will remain in lockdown until Public Health gives us instructions on how to proceed.  

You will be given information during this process. 

• Your family will be notified as soon as possible. 

• If you have had a COVID-19 test you must remain in your suite until you receive your 

results.  If you are negative and free of symptoms, you are free to leave your suite.  If 

you are positive, you must remain in your suite until you have recovered.  Staff will 

check in with you by telephone.  If we need to enter your suite during this period, our 

staff will be wearing full protective equipment. 
 

We know the thought of having COVID-19 in our building is scary but it is important for you to 

have good information.  Every difficult decision is made with you in mind.  Safety must be our 

top priority right now.  Thank you for your trust as we continue to navigate 2020. 

We did not want to overwhelm our residents with too many details in this memo, so their 

version ended here.  We are including additional information on the family and friends copy.  

It follows below: 

 

• If your family who lives in our buildings has dementia, they may need additional support 

in the event of a lockdown.  In a September memo we encouraged you to think about 

this situation.  We will be following up with families in the coming days to discuss the 

backup plan.  

• A COVID positive resident may or may not go to hospital.  It will depend on the severity 

of their illness.  If a COVID positive resident remains in their suite and has resident care, 

all staff will be wearing full PPE and taking precautions to keep everyone safe. 

• During a lockdown, housekeeping in suites will be suspended but building sanitizing will 

continue. 

• Aside from scheduled resident care visits, staff will not enter suites unless there is an 

emergency.  Examples, a resident has fallen and needs medical help, a toilet is 

overflowing. 

 

 



HOW WE HAVE PREPARED 

• We have cross trained staff so essential services such as food preparation and delivery 

can continue seamlessly. 

• We have acquired PPE to keep everyone safe. 

• We have a policy in place that any resident who returns from hospital must self-isolate 

in their suite for a full two weeks. 

• We had a meeting with the WRHA earlier this year for advice on how to proceed in case 

of a positive test. 

• We keep records of people who enter the building and staff that enter the suites to 

make contact tracing easier. 

• We have a system in place for staff to make wellness calls to residents so they can talk 

about the situation if they choose. 

• We have bought iPads so you can connect with your loved ones virtually.  More 

information to come. 

 

Some family members have expressed an interest in moving their loved one out of 

Lindenwoods and into their home if someone tests positive for COVID-19.  We completely 

understand and support you in this decision.  

 

Thank you for trusting us to care for and protect your loved ones.  We do not take this 

responsibility lightly; every decision weighs heavily on us.  Thank you for your supportive 

emails and phone calls; they mean more to us than you realize. 

 
 


